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Question 1) [Total 20 Marks]
i) Explain the term “Professional” with an example. (04 Marks)
i) State two (02) characteristics of a professional. (04 Marks)
iii) What is the purpose of the professional body? (06 Marks)
1v) List three (03) examples for professional bodies. (06 Marks)

Question 2) [T otal 20 Marks]
i) Differentiate between “Skill and Professional skill”. (04 Marks)
ii) How do we acquire Professional skills from Education? (04 Marks)

iii) Explain the term Time Management, List two (02) attributes of Time management.

(06 Marks)
iv) How do you identify your skills? (06 Marks)
Question 3) [Total 20 Marks]
i) Define the term Ethics. (04 Marks)
ii) What is an Ethical Dilemma? (04 Marks)
1ii) List two (02) ethical theories and explain them briefly. (06 Marks)

iv) Explain, “The Code of Conduct” with an example of any professional body.
(06 Marks)



[Total 20 Marks]

Q““‘“;;l 4:?Vhat is outsourcing? (04 Marks)
ii) Briefly explain the two (02) reasons of outsourcing. (04 Marks)
iii) Fill in the blanks with suitable words . (06 Marks)
B s m b v en is relocating work or services to people in nearby, often bordering
regions and countries.
15} it oo s i is relocating work or services to third-party providers overseas.
=) RN is relocating work or services to lower-cost location in the

company's own country.
(Onshoring, offshoring, nearshoring)

1v) Briefly explain the advantages of telecommute in employer and employees’

perspective. (06 Marks)

Question 5) [Total 20 Marks]
1) State two (02) acts related to Information Technology. (04 Marks)

i1) Explain the term role model. (04 Marks)

iii) State two (02) advantages of maintaining role model characters in an organization.

(06 Marks)
iv) Explain a short description of your interested role model in IT field. (06 Marks)

Question 6) {Total 20 Marks]

i) Explain the term Stakeholder. (04 Marks)
ii) State two (02) responsibilities of employees in corporate governance. (04 Marks)
iii) The digital divide is the gap created by unequal access to modern telecommunications
technology. State three (03) reasons for digital divide. (06 Marks)
iv) What are the bad issues of digital divide in a society. (06 Marks)



