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Question 01 [Total 20 marks]

(1). Define the term Information System. (04 marks) .

(i1). Mention two (02) real world examples of operational level information systems.
(04 marks)

(111). Briefly explain the “Techrology dimension of Information Technology™. (06 marks) _

(iv). “An information system transforming business, and they essential for running and

managing a business today”. Are you agree with this statement? Explain your view.

(06 marks)

Question (2 [Total 20 marks]
(i). What is Transaction Processing System? (04 marks)
(04 marks)

(i1). Explain the term ‘Business intelligence”.
There are four major enterprise applications. Enterprise systems and Customer relationship
(06 marks)

(06 marks)

(1i1).
management systems are two of them. Explain them.

(iv). Briefly explain the “virtual reality systems” with suitable examples

'D's’.{n'ol.‘

Question 03 |Total 20 marks)
(i). How are Information Systems Transforming Business today” (04 marks)

(ii)  Before starting the strategic planning process, what do you have to know about the
(04 marks)

organization.
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(iii). Read the following descriptions and briefly explain their strategic business ohjectives

a “The Mandarin Oriental hotel group which operates hotels in Asia, Europe, and the

Americas. These hotels use computers 0 keep track of guests’ preferences. When a

customer arrives at one of these hotels. the system automatically Chungﬁ:_s_lhgggm

conditions. such as dimming the lights, setting the room temperature, or selecting

appropriate music. based on the customer’s digital profile. The hotels also analyze

theimata to identify their best customers and to develop individualized
marketing campaigns based on customers’ preferences

b. “Apple Inc. transformed an old business model of music distribution based on vinyl
records, tapes, and CDs into an online, legal distribution model! based on its own iPod

technology platform. Apple has prospered from a continuing stream of innovations,

including the iTunes music service, the iPad, and the iPhone. (06 marks)
(v). There are four Information System Strategies for dealing with Competitive Forces. Briefly
explain followings with suitable examples: (06 marks)

a. low-cost leadership

b. Product differentiation
Question 04 [Total 20 marks]|

(i). Data Redundancy and Inconsistency is one of the problems with the Traditional File

Briefly explain it. (04 marks)
(11). Identify entities in following Entity relationship diagram? (04 marks)
barrowed by
W Member
barrow _———'
(iii). Write the suitable terms for following expressions. (06 marks)

a. A database built to run in a public or hybrid cloud environment to help organize, store.
B G within an organization. . o o0 LU S e
b. A database that stores current and historical data of potential interest to decision makers
D . e
¢. An open source software framework managed by the Apache Software Foundation that
enables distributed parallel processing of huge amounts of data across inexpensive
O T e e e e e B e
(1v). Giving two advantages, explain what is Normalization? (06 marks)
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